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Internship Opportunities 2006-2007 

Visitor Analysis and Survey Development 
US Army Heritage & Education Center 

 
 
Objectives: Develop practical skills for use in public history institutions and 
organizations. 
 

Background: The U.S. Army Heritage & Education Center (AHEC) sponsors several 
events throughout the year, supervised by the Visitor and Education Services Branch. 
The VES requires solid analytical data on each of these events to better plan for and 
execute future events. This will allow the student to gain useful experience in the public 
history field. 
 
Internship Description:   
 
 Requirement: Design 4 different types of Visitor Survey. Analyze visitors and 
educational events and design appropriate surveys for each event. Conduct surveys at 
three small or one large event and analyze data. 
 Support: AHEC provides historical data on events and previous surveys used 
and guidance on the data sought by the survey. 
 Product: Student will complete a survey and analysis tool for each type of event: 
lecture, educational program, large program, and casual visitor (each student selects 2). 
The tool must provide data in such a way as to facilitate easily quantifiable analysis. 
 Applicability: This internship is applicable to public history and marketing 
majors. 
 
Contact: Michael E. Lynch, Education Coordinator, (717) 245-3803 
michael.lynch@carlisle.army.mil .  
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